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England, Scotland, Wales and Northern Ireland

Many of the issues covered in this consultation paper are relevant across the UK.

This paper covers specific proposals for England. The Secretaries of State for Scotland,
Wales and Northern Ireland are responsible for education and training policy in these parts
of the UK. The Secretaries of State for Scotland and for Wales plan to issue their own
documents on lifelong learning in these countries, including how the University for Industry
will be taken forward. In Northern Ireland Ministers will undertake a consultative process
on the issues raised.






Foreword by the

Secretary of State

Learning is the key to prosperity - for each
of us as individuals, as well as for the
nation as a whole. Investment in human
capital will be the foundation of success in
the knowledge-based global economy of
the twenty-first century. This is why the
Government has put learning at the heart
of its ambition. Our first policy paper
addressed school standards. This Green
Paper sets out for consultation how
learning throughout life will build human
capital by encouraging the acquisition of
knowledge and skills and emphasising
creativity and imagination. The fostering of
an enquiring mind and the love of learning
are essential to our future success.

To achieve stable and sustainable

growth, we will need a well-educated,
well-equipped and adaptable labour force.
To cope with rapid change and the
challenge of the information and
communication age, we must ensure that
people can return to learning throughout
their lives. We cannot rely on a small elite,
no matter how highly educated or highly
paid. Instead, we need the creativity,
enterprise and scholarship of all our people.

As well as securing our economic future,
learning has a wider contribution. It helps
make ours a civilised society, develops the
spiritual side of our lives and promotes
active citizenship. Learning enables people
to play a full part in their community.

It strengthens the family, the neighbourhood
and consequently the nation. It helps us
fulfil our potential and opens doors to a love
of music, art and literature. That is why we
value learning for its own sake as well as for
the equality of opportunity it brings.

To realise our ambition, we must all develop
and sustain a regard for learning at
whatever age. For many people this will
mean overcoming past experiences which
have put them off learning. For others it
will mean taking the opportunity, perhaps
for the first time, to recognise their own
talent, to discover new ways of learning
and to see new opportunities opening up.
What was previously available only to the
few can, in the century ahead, be
something which is enjoyed and taken
advantage of by the many.



That is why this Green Paper encourages
adults to enter and re-enter learning at
every point in their lives, whatever their
experience at school. There are many
ways in which we can all take advantage
of new opportunities:

- as parents we can play our part in
encouraging, supporting and raising
the expectations of our children by
learning alongside them;

- as members of the workforce we can
take on the challenge of learning in
and out of work; and

- as citizens we can balance the rights
we can expect from the state, with the
responsibilities of individuals for their
own future, sharing the gains and the
investment needed.

Two initiatives will exemplify our approach:

- individual learning accounts which will
enable men and women to take
responsibility for their own learning with
support from both Government and
employers; and

- the University for Industry which will
offer access to a learning network to
help people deepen their knowledge,
update their skills and gain new ones.

We are fortunate in this country to have

a great tradition of learning. We have
inherited the legacy of the great self-help
movements of the Victorian industrial
communities. Men and women, frequently
living in desperate poverty, were
determined to improve themselves and
their families. They did so through the
creation of libraries, study at workers’
institutes, through the pioneering efforts

of the early trade unions, at evening
classes, through public lectures and by
correspondence courses. Learning
enriched their lives and they, in turn,
enriched the whole of society.

The Learning Age will be built on a
renewed commitment to self-improvement
and on a recognition of the enormous
contribution learning makes to our society.
Learning helps shape the values which we
pass on to each succeeding generation.
Learning supports active citizenship and
democracy, giving men and women the
capacity to provide leadership in their
communities. As President John F
Kennedy once put it: “Liberty without
learning is always in peril and learning
without liberty is always in vain”.

This Green Paper is the start of a
consultation process which will help shape
the Learning Age. | invite you to offer your
views and to make your contribution to
ensuring that the United Kingdom is
working, and is working for everyone, in th
first crucial decade of a new millennium.

ol Blunkl]”

David Blunkett
Secretary of State for Education and
Employment




Introduction

“Education is the best economic policy we have.”

Rt Hon Tony Blair MP

Introduction

The Learning Age

1. We are in a new age - the age of
information and of global competition.
Familiar certainties and old ways of doing
things are disappearing. The types of jobs
we do have changed as have the industries
in which we work and the skills they need.
At the same time, new opportunities are
opening up as we see the potential of new
technologies to change our lives for the
better. We have no choice but to prepare
for this new age in which the key to
success will be the continuous education
and development of the human mind and
imagination.

2. Over a generation we have seen a
fundamental change in the balance
between skilled and unskilled jobs in the
industrialised world. Since the 1960s,
employment in manufacturing has fallen
from one in three of the workforce to under
one in five. This has been mirrored by a
huge rise in jobs in services which now
account for over two-thirds of all workers;
more people today work in film and
television than in car manufacturing.
There are three million self-employed and

6.5 million part-time workers, and women
make up nearly half the workforce compared
with less than a third 50 years ago.

3. The Industrial Revolution was built on
capital investment in plant and machinery,
skills and hard physical labour. British
inventors pushed forward the frontiers of
technology and our manufacturers turned
their inventions into wealth. We built the
world’s first calculator, jet engine, computer
and television. Our history shows what we
are capable of, but we must now apply the
same qualities of skill and invention to a
fresh challenge.

4. The information and knowledge-based
revolution of the twenty-first century will
be built on a very different foundation -
investment in the intellect and creativity of
people. The microchip and fibre optic
cable are today what electricity and the
steam engine were to the nineteenth
century. The United Kingdom is also
pioneering this new age, combining
ingenuity, enterprise, design and marketing
skills. We are world leaders in information
and communication technologies and
bio-technology.
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5. To continue to compete, we must
equip ourselves to cope with the enormous
economic and social change we face, to
make sense of the rapid transformation of
the world, and to encourage imagination
and innovation. We will succeed by
transforming inventions into new wealth,
just as we did a hundred years ago.

But unlike then, everyone must have the
opportunity to innovate and to gain
reward - not just in research laboratories,
but on the production line, in design
studios, in retail outlets, and in

providing services.

6. The most productive investment will
pe linked to the best educated and best
trained workforces, and the most effective
way of getting and keeping a job will be to
have the skills needed by employers.

7. Our single greatest challenge is to equip
ourselves for this new age with new and
better skills, with knowledge and with
understanding.

Learning’s potential

8. Our vision of the Learning Age is about
more than employment. The development
of a culture of learning will help to build a
united society, assist in the creation of
personal independence, and encourage
our creativity and innovation. Learning
encompasses basic literacy to advanced
scholarship. We learn in many different
ways through formal study, reading,
watching television, going on a training
course, taking an evening class, at work,
and from family and friends. In this
consultation paper we use the word
‘learning’ to describe all of these.

9. This country has a great learning
tradition. We have superb universities and
colleges which help maintain our position
as a world leader in technology, finance,
design, manufacturing and the creative
industries. We want more people to have
the chance to experience the richness of
this tradition by participating in learning.
We want all to benefit from the opportunities
learning brings and to make them more
widely available by building on this
foundation of high standards and excellence

10. For individuals:

- learning offers excitement and the
opportunity for discovery. It stimulates
enquiring minds and nourishes our
souls. It takes us in directions we
never expected, sometimes changing
our lives. Learning helps create and
sustain our culture. It helps all of us tc
improve our chances of getting a job
and of getting on. Learning increases
our earning power, helps older people
to stay healthy and active, strengthens
families and the wider community, and
encourages independence. There are
many people for whom learning has
opened up, for the first time in their
lives, the chance to explore art, music
literature, film, and the theatre, or to
become creative themselves. Learnin
has enabled many people to help
others to experience these joys too.

11. For businesses:

- learning helps them to be more
successful by adding value and
keeping them up-to-date. Learning
develops the intellectual capital which
is now at the centre of a nation’s
competitive strength. It provides the



tools to manage industrial and
technological change, and helps
generate ideas, research and
innovation. Because productivity
depends on the whole workforce,
we must invest in everyone.

12. For communities:

- learning contributes to social cohesion
and fosters a sense of belonging,
responsibility and identity.

In communities affected by rapid
economic change and industrial
restructuring, learning builds local
capacity to respond to this change.

13. For the nation:

- learning is essential to a strong
economy and an inclusive society.
In offering a way out of dependency
and low expectation, it lies at the heart
of the Government’s welfare reform
programme. We must bridge the
‘learning divide’ - between those who
have benefited from education and
training and those who have not -
which blights so many communities
and widens income inequality.
The results are seen in the second
and third generation of the same family
being unemployed, and in the potential
talent of young people wasted in a
vicious circle of under-achievement,
self-deprecation, and petty crime.
Learning can overcome this by building
self-confidence and independence.

The purpose of this consultation paper

14. This consultation paper has five main
purposes. It is intended to begin both a
national debate and a process of change
which the Government expects to continue

throughout the lifetime of this Parliament
and beyond.

15. First, the consultation paper sets out
why this country urgently needs a new
strategy for lifelong learning. It argues that
this is essential if our people, businesses
and the nation are to respond to the
challenges and opportunities which now
face them.

16. Secondly, the paper explains what is
meant by lifelong learning in all its rich
variety and diversity. Lifelong learning
means the continuous development of the
skills, knowledge and understanding that
are essential for employability and
fulfilment.

17. Thirdly, the paper describes who is
currently involved in learning and, more
importantly, who needs to be drawn into
learning in future. Increasing demand for
learning - and responding to it with
imagination and high standards - will be
a major challenge.

18. Fourthly, the paper outlines how the
Government intends to carry forward its
strategy for lifelong learning through a
number of initiatives. Some of these have
already been announced; others are in their
development stage. They include 500,000
additional people in further and higher
education, the New Deal for the young and
long-term unemployed, the University for
Industry (Ufl), individual learning accounts
and the National Grid for Learning.

19. Finally, the paper is intended to
stimulate responses and ideas from
individuals and organisations. These will be
invaluable in helping us to shape our plans
for the Learning Age.

11
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20. In preparing this consultation paper,
we have drawn on many sources. These
include, in particular, the reports produced
by the following groups:

- the Committee on Widening
Participation set up by the Further
Education Funding Council (FEFC) and
chaired by Helena Kennedy QC (now
Baroness Kennedy);

- the committees on 16-19 qualifications
and on higher education chaired by Sir
Ron (now Lord) Dearing;

- the National Advisory Group for
Continuing Education and Lifelong
Learning chaired by Professor Bob
Fryer; and

- the University for Industry Design and
Implementation Advisory Group chaired
by David Brown of Motorola Ltd.

The scale of the challenge

21. The country’s current learning
‘scoreboard’ shows strengths, but also
some serious weaknesses. A great
strength is our universities which educate
to degree and postgraduate level and set

world-class standards. The UK is second
only to the USA in the number of major
scientific prizes awarded in the last five
years. The proportion of graduates in the
working population has almost doubled
over a decade. Our research excellence is
valued by many companies which choose
to base their research capacity in the UK.
A further strength is the existing
commitment among many people to
gaining qualifications. Fourteen million
people have National Vocational
Qualification (NVQ) level 2 (equivalent to
five or more higher grade GCSEs).

22. Our weakness lies in our performance
in basic and intermediate skills. Almost 30
per cent of young people fail to reach NVC
level 2 by the age of 19. Seven million
adults have no formal qualifications at all;
21 million adults have not reached level 3
(equivalent to 2 A levels), and more than
one in five of all adults have poor literacy
and numeracy skills. As the chart below
shows, we lag behind France, Germany,
the USA and Singapore in the proportion
of our workforce qualified to level 3. In the
case of graduates, even though we have
a high number, we need to encourage
more of our highly qualified people to
update their skills through continuing
professional development.

Proportion of the working population qualified to a given level

Qualification held

basic (level 2 but not leve
or above)

intermediate (level 3 but r
level 4 or above)

. advanced (level 4 and
above)

See p.61 for explanation
of levels

source: Skills Audit 1996

UK France

Germany Singapore

;.
n



Principles

23. Meeting this challenge will require a
quiet and sustained revolution in aspiration
and achievement. It will begin with getting
the foundations right in the home and at
school. Our White Paper Excellence in
Schools (Cm 3681) (The Stationery Office,
1997) has begun this process, but we need
to carry it forward throughout life. It will
mean changing the culture in many homes
and workplaces where learning is not seen
as having any relevance. It is a social as
well as an economic challenge.

24. The Government’s role will be to help
create a framework of opportunities for
people to learn and to lift barriers that
prevent them from taking up those
opportunities. We cannot force anyone
to learn - individuals must take that
responsibility themselves - but we can
help those who want to develop a thirst
for knowledge. Together we can create
a culture of self improvement and a love
of learning where if people want to get on,
their first instinct is to improve their skills
and education.

25. Our vision will be built on the following
principles:

investing in learning to benefit everyone;
- lifting barriers to learning;
- putting people first;

- sharing responsibility with employers,
employees and the community;

- achieving world class standards and
value for money; and

- working together as the key to success.

26. This consultation paper sets out how
we propose to implement these principles
in the Learning Age. We will:

- overcome barriers through new forms
of delivering learning and better advice
and information (Chapter One);

- support learners (Chapter Two);

- enable learning in the workplace
(Chapter Three);

- involve further, higher and adult
education and other partners in
delivering our aims (Chapter Four);

- set high standards (Chapter Five);

- support learning through a better
qualifications system (Chapter Six).

The way ahead

27. The creation of the Learning Age is

a challenging and ambitious programme.
It will require great effort but we have no
doubt about the capacity or willingness of
the nation to respond. We recognise that
the uncertainty of change means that we
cannot set out an unchanging blueprint in
advance. One of the main areas for
consultation concerns how the decisions
and choices of individual learners and firms
will require existing education and training
institutions to transform themselves.

The university, college or learning centre
of the next century will look very different
to that of the last. One of the aims of this
paper, therefore, is to ask what shape
these institutions will need to take in the
years ahead in order to deliver our aims.

13



28. The Government has declared its
commitment to the Learning Age. We will
be judged on our success in creating a
culture of self-improvement for the many
and not the few. The main steps we are
proposing are set out below. Further
details on these and on the issues on
which we are seeking views can be found
in the main chapters.

29. Alongside this consultation paper -
which sets out our vision - we will also be
publishing a series of papers during the
spring and summer on specific issues
including:

Learning Age Papers

- Higher Education for the 21st Century
(our response to the Dearing Report)

- Further Education for the new Millennium
(our response to the Kennedy Report)

- Further education governance

- 16-19 planning

- University for Industry Pathfinder
Prospectus

The Careers Service

- 16-19 Qualifications
Individual learning accounts
development guide
National Targets

Both Higher Education for the 21st Century
and Further Education for the new
Millennium are published alongside this
Green Paper.

Consultation process

30. We are seeking views on any aspects
of our proposals, and we would encourage
everyone involved in learning to respond.
In particular we would like your views on
the questions set out in each Chapter and
summarised in Chapter Seven,
Consultation: how to respond (page 69).
That Chapter also explains the different
ways in which you can let us have your
views. The deadline for comments is

24 July 1998.

Delivering our principles........

We propose to:

Industry and launch it in late 1999;

500,000 adults a year by 2002;

- expand further and higher education to provide for an extra 500,000 people by 2002;

- make it easier for firms and individuals to learn by creatmg the Umvers:ty for

- set up individual learning accounts to encourage people to save 0 learn, and begin by
-allocating £160 million to support investment in learning accounts by one million people;

- invest in young people so that more continue to study beyond age 16;

- double help for basic literacy and numeracy skills amongst adults to involve over

|
|
|
|




- widen participation in and access to learning both in further, higher, adult, and
community education (including residential provision), and through the Ufl;

- raise standards across teaching and learning after the age of 16 through our new
Training Standards Council, by ensuring implementation of the Dearing committee’s
standards proposals, and by inspection in further and adult education;

- set and publish clear targets for the skills and qualiﬁo‘ations we want to achieve
as a nation;

- work with business, employees and their trade unions to support and develop
skills in the workplace; \

- build a qualifications system which is easily understood, gives equal value to both
academic and vocational learning, meets employers’ and individuals’ needs and
promotes the highest standards.

The skills of the Learning Age.......

In the Learning Age we will need a workforce with imagination and confidence, and

the skills required will be diverse: teachers and trainers to help us acquire these skKills;
carpenters and bricklayers to build the homes we need; designers and engineers who
can create the products of the future, craftsmen and women to manufacture them, and
people with the confidence to sell them right across the globe; researchers pushing at the
frontiers of science and technology; scientists and technicians using the new technologies
to help us communicate in ways unimaginable to our grandparents’ generation; carers,
nurses and doctors to heal and look after us; and musicians, artists, poets, writers and
film-makers to lift our hearts and our horizons. All of these occupations - and thousands
of others just as important - demand different types of knowledge and understanding and
the skills to apply them. That is what we mean by skills, and it is through learning - with
the help of those who teach us - that we acquire them.

15






“The country needs to develop a new learning culture, a culture of lifelong learning for all.
It is essential to help ... all of its people meet the challenge they now face as they move

towards the twenty-first century.”

Professor Bob Fryer, National Advisory Group for Continuing Education and Lifelong Learning in Learning for the

Twenty-First Century (DfEE, 1997).

The individual

learning revolution

Putting learners first

1.1 The Fryer report called for a
transformation of culture to achieve the
Learning Age. The Government endorses
that call and this consultation paper is the
beginning of that process. Transforming
our learning culture will depend on a
partnership between individual
responsibility and the wider community.
As individuals and enterprises increasingly
take charge of their own learning and of
meeting their need for skills, they will
require support to enable them to achieve
their goals, including better access.

1.2 In future, learners need not be tied to
particular locations. They will be able to
study at home, at work, or in a local library
or shopping centre, as well as in colleges
and universities. People will be able to
study at a distance using broadcast media
and on-line access. Our aim should be to
help people to learn wherever they choose
and support them in assessing how they
are doing and where they want to go next.

1.3 Demand is potentially vast. When
asked, companies and individuals say they
want to improve their skills. And many do.
People learn for a variety of reasons;

it could be to change career, to increase
earning power, to update skills, or simply
for the joy of learning itself. Last year
about eight million adults studied in
colleges, universities, on training courses
delivered through Training and Enterprise
Councils (TECs) or at evening classes.
This is a good start, but we must do better.
Many more people could be involved in
learning but are not because they face
barriers. We are seeking views on how
these can be overcome.

Overcoming the obstacles

1.4 We need to understand better the
obstacles people face. Among those most
commonly cited are time, cost, fear,
inadequate information, complexity, and
inconvenience. For smaller businesses

in particular, the costs and complexity of
providing learning for their employees can

17



be daunting. Individual learners are also
deterred by a sense that learning is ‘not for
them’, and yet the benefits of learning are
significant.

1.5 One of our biggest challenges is to get
all those who provide learning to make it
easier for people to learn. This can be
done by:

- encouraging people to have higher
expectations of themselves and of
others;

- providing learning at a time and a
place to suit the individual or firm (for
example, seven days a week all year
round, as the Open University does);

- ensuring that all learning has high
Standards of teaching and training;

- providing information and advice to
people to clear a way through the
jungle of jargon and initials;

- making learning welcoming;

- giving people the support they need in
order to learn; for instance by helping
with the cost of childcare, or the cost
of learning, or with access for
someone who has a disability;

- providing qualifications for adults that
are easily understood, meet
employers’ and individuals’ needs,
encourage learning, and are flexible
so that individuals can obtain
qualifications in stages; and

- recognising that, over time, institutions
and ways of doing things will need to
change in response to the needs of
learners.

Q. Are there other obstacles that
people face?

Q. Do the steps outlined above
cover the main changes that
are needed to make learning
easier?

The University for Industry

1.6 The capacity to cope with change will
be the hallmark of success in the twenty-
first century. In the global marketplace the
UK cannot compete on the basis of low
wages and low added value. Rather, we
will need to provide better quality goods
and services, high added value and
productivity, and be able to use technology
to the full. This will require investment in
the skills and abilities of management and
workforce alike; and also the creation of
new enthusiasm for learning. It is to help
do this that we are establishing an entirely
new type of institution - the University for
Industry - which will put the UK ahead of
the rest of the world in using new
technology to improve learning and skills.

1.7 The Ufl will connect those who want
to learn with ways of doing so. It will act
as the hub of a brand new learning
network, using modern communication
technologies to link businesses and
individuals to cost-effective, accessible
and flexible education and training.

1.8 People and companies will be able

to contact the University for Industry by
telephone, letter, fax, email (through the
Ufl’'s website) or by calling at a Ufl enquiry/
desk in, for example, a supermarket, high
street shop, college, TEC or Business Link
The Ufl will tell you what learning is
available and offer advice if you need it,



and provide you with a course that meets
your needs, whether full-time, part-time,
or through study at home, at work or at a
local learning centre. For example, it could
deliver a learning package on a CD-ROM
to your home or send it by email, or
contract with a college for an evening
class, or broadcast an interactive TV
programme, or provide a course over the
radio or on the Internet. Students will not
need to be tied to one particular location.

1.9 With 99 per cent of households having
a television set, broadcasting has enormous
potential to open up access to learning
through the Ufl; for example, the BBC'’s
Computers Don’t Bite campaign to
encourage people to use computers
reached seven million people, with 150,000
people calling the helpline for guidance.
The Discovery Channel, and the History
and National Geographic Channels illustrate
the demand and potential for specialist
channels and programming which informs.
By harnessing broadcasting to enable
people to learn at home, the Ufl will help

to overcome people’s fears about learning.

1.10 The Ufl learner will also be able to
study through learning centres. These wiill
be places equipped with technology where
people can go and access Ufl courses and
materials. The centres should be within
easy reach of most people’s homes. They
could be in their firm, in a library, shopping
centre, or football club, or at a school or
further education college (we are investing
£5 million to develop learning centres in
colleges in 1998-99). The Ufl will ensure
that learning centres meet the high
standard required for providing access to
Ufl programmes. Like any other learning
institution, the Ufl will look after its learners,
offering advice and support to businesses

and individuals. Everyone who takes a
course through the Ufl will become a Ufl
‘student’.

1.11 Stimulating mass demand will be a
major task for the Ufl. There will be an
extensive advertising and marketing
campaign to attract individual and business
customers to this initiative. During its early
years, the Ufl will focus on priority target
areas identified by industry, learning
providers and the Government. These are
likely to cover:

pasic skills;
- information technology skKills;

- the management of small and
medium-sized businesses; and

- skill needs in specific industries and
services.

1.12 The Ufl will also explore with learners
and suppliers gaps in provision and then
commission courses to fill them. These
courses will be supplied to the Ufl by
further education colleges, private learning
providers, universities and colleges of
higher education, education publishers,
broadcasters and others.

1.13 The Government will provide funding
to support the Ufl in a private-public
partnership and will help meet the learning
costs of people on low incomes. Individual
learning accounts (see Chapter Two) will be
available to help people to save to pay for
courses. TECs may assist some businesses
in using the Ufl. Everyone who takes out an
individual learning account will automatically
receive information about the Ufl.
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1.14 The Ufl will make a unique
contribution to the learning revolution.

Just as the Open University helped
transform attitudes to higher education

in the 1970s, so the University for Industry
will help change attitudes to learning and
acquiring skills in the new century. The Ufl
will directly address the obstacles identified
earlier. It will:

- overcome complexity by offering a
one-stop shop for advice about what
is available and courses that meet
learners’ needs;

- reduce fear by enabling people to learn
at home, one-to-one;

- save time by delivering learning
in a way and at a pace that suits the
learner; and

- reduce costs by creating a mass
market for learning products, sharing
resources across industrial sectors and
particular skills.

1.15 A Ufl Transition Team will shortly be
established, made up of experts in skills,
marketing and finance, and more details
will be published in the spring in the Ufl
Pathfinder Prospectus. This will set out
how people interested in supporting the
Ufl’s establishment can get involved.

. How can we raise awareness

of what the Ufl has to offer
individual learners and
businesses?

. Which people and businesses

should the Ufl target in
particular?

. How can we best link the Ufl

with individual learning
accounts?

. Should the Ufl focus

exclusively on using new
technology to deliver learning



Piloting the Ufl approach......

The Sunderland University for Industry Project is now piloting the Ufl idea in an exciting
new project. It has developed from the Institute for Public Policy Research (IPPR) report,
The University for Industry: creating an National Learning Network (IPPR, 1996).

The pilot project puts learning right at the centre of people’s lives - using commercial
marketing techniques to sell learning and to link people into new and existing educational
opportunities. Information, advice and registration are available via a free telephone
helpline operating seven days a week. The ‘one-stop shop’ approach provides flexible
access to hundreds of courses, materials and free tasters, such as [T for the Terrified
and Time Management.

People can learn on their own when it suits them, on-line over the Internet, or meet a
tutor. Learning takes place at work or at 35 learning centres in colleges, schools and
libraries, as well as shopping centres and the local football stadium.

A sophisticated computer ‘virtual engine’ supports the call centre with a courses
database and immediate enquiry and registration facilities. Using the Internet a range of
instant statistics are provided such as learners’ details, course bookings and progression
routes. There have been over 1,400 registrations in the first four months. The project
has created a network of local, regional and national stakeholders, including companies,
voluntary agencies, the BBC, the NHS, Sunderland City Council and Sunderland City
TEC. The project is funded via a public-private partnership.

The Bradford Virtual College - a partnership between the local authority, companies
(particularly in the technology field), the TEC, local schools, colleges and the university -
is already helping to make it easier for people at work to learn and update their skills.

In three years it has developed multi-media training packages in partnership with local
industry and awarding bodies. Learners undertaking NVQs through the Virtual College
can get their work assessed on-line and soon they will be able to book places on practical
workshops at local further education colleges without leaving their workplace. They can
also get comprehensive on-line and telephone support from practising trainers or help
with technical difficulties, such as hardware, software, installation or networking problems.

So far over 250 employed people and 65 unemployed people have gained NVQs; 55
people who were unemployed have got jobs. Training needs and barriers to progress
have been identified and innovative solutions - hardware and software - developed
locally. One of the partner companies - Chase Advanced Technologies - has introduced
financial incentives for employees who gain NVQs through the system. Productivity has
improved since they became involved, with higher output month on month, no increase
in costs and no drop in quality. :
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Learning Direct

1.16 As a first step towards the Ufl, we are
taking action to overcome one of the main
barriers to learning - getting easy access to
information about what is available. Learning
Direct - a new national telephone helpline -
offers advice both on how to get started and
on courses to suit individual needs.

Learning Direct
call freephone 0800 100 900
9am-9pm Monday to Friday and
9am-12 noon Saturday

1.17 Learning Direct is:

- free all over the UK. 0800 100 900
serves England, Wales, Scotland and
Northern Ireland;

- up-to-date, high quality and accurate;

- confidential - it will not pass on call
details;

- impartial - it is there to help the caller,
not to push a product or promote a
particular institution or to sell anything;
and

- staffed by experienced advisors.

1.18 Learning Direct is for everyone -

for people in work or out of work,
professionals, skilled, unskilled, male,
female - in fact for anyone over 18 years
old. It is particularly designed to help
people who find it difficult to access
learning, or just do not know how.

There are special arrangements for people
with additional needs: for example, a

minicom for people with a hearing
impairment and a Braille facility for people
who are visually impaired.

1.19 Learning Direct can refer people

to local advice services, adult education,
further and higher education, and private
providers. It also links up with careers
guidance at local level, and with the advice
offered to individuals by TECs, local
education authorities (LEAs), the Youth
Service and the Employment Service.

1.20 Employers can benefit too. Learning
Direct can advise them and give them
information about qualifications, training or
development for their employees. Learning
Direct can also offer some help to |
organisations which advise others, for
example, libraries and Citizens’ Advice
Bureaux.

1.21 Learning Direct will become the Ufl
information and advice service when the
Ufl opens for business.

Q. How can Learning Direct best
fit in with local sources of
advice?

Technology and learning

1.22 As the Ufl will demonstrate, one of
the best ways to overcome some of the
barriers to learning will be to use new
broadcasting and other technologies.
We expect their role in learning more
generally to increase significantly.

1.23 We currently lead Europe, and
possibly the world, in learning technology
and flexible learning delivery, and weintenc
to help maintain that lead. Through the
British Educational Communications and



Technology Agency (BECTA), we are
encouraging learning providers to use
information technology and evaluate it.
We are also supporting a new quality
system for providers of flexible learning
being developed by the British Association
for Open Learning.

1.24 New digital technology will allow
many more channels to be received,
whether by satellite, cable or terrestrial

TV, and will open the way to interactive
learning. Broadcasters have large archives
of educational programming which, once
digitised, could be made widely available.
Linking digital pictures with support
materials and remote tuition, for example
over the Internet, is already possible.

We are opening up discussions with
broadcasters, the cable industry and others
about ways in which their programme-
making capacity and digital networks could
support interactive learning. The BBC has
already announced plans to launch a public
service educational channel - BBC
Learning - which will be freely available
alongside other digital programming.

1.25 Interactive learning ‘products’ will
have considerable export potential, building
on the existing success of television
programme sales. We also have a proven
ability to recruit students from abroad into
further and higher education. There will be
opportunities to accredit overseas courses,
a growing demand for English language
teaching, and the prospect of providing
tuition, courses, lectures, and learning
materials for sale across the world with

the support of the British Council. There

is great potential for the United Kingdom
to become a world beater in this new
global industry.

1.26 We are also setting up the National
Grid for Learning. This will help teachers
and students in schools to gain access to
a wide range of learning materials on-line.
The Grid will include the Virtual Teachers’
Centre - a resource on the Internet to help
improve school teacher training and
curriculum support. As well as being
available directly to schools, the Grid will
also provide links to the Ufl. There will also
be access from the Grid to JANET and
SuperdANET, the wide-band network used
by universities.

Q. How can Government and
broadcasters maximise the
contribution broadcasting can
make to widening access to
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